Privacy Policy
Effective Date: 5/26/2026

Theilman Home Improvements respects your privacy and is committed to protecting your
personal information. This Privacy Policy explains how we collect, use, and protect information
provided by our customers.

Information We Collect
We may collect the following information:
¢ Name
e Phone number
e Email address
e Property or project address
e Service requests and project details
¢ Communication preferences
Information is collected when you:
¢ Request an estimate
e Contact our business
e Submit a form on our website
e Sign a service agreement
e Communicate with us by phone, email, or text message
How We Use Information
We use customer information to:
e Provide estimates and services
e Schedule appointments
e Send project updates and reminders
e Respond to customer inquiries
e Send invoices and service notifications

e Improve customer service



SMS Communications

By providing your mobile number, you consent to receive SMS messages from [BUSINESS
NAME] regarding appointments, project updates, customer support, and other service-related
communications.

Message frequency may vary. Message and data rates may apply.
You can opt out at any time by replying STOP. Reply HELP for assistance.
Information Sharing

We do not sell, rent, or share your personal information with third parties for marketing
purposes.

Information may only be shared when necessary to:

e Provide requested services

e Comply with legal obligations

e Support business operations and communications
Data Security

We take reasonable measures to protect customer information from unauthorized access,
misuse, or disclosure.

Your Rights
You may request to:
e Access your personal information
e Update or correct your information
e Request deletion of your information
e Opt out of communications
Contact Us

Theilman Home Improvements, LLC
715-369-9013
office@theilmanhomeimprovements.com

Home Repair Remodeling Carpenter General Contracting Theilman Home Improvements

Rhinelander Wisconsin
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https://www.theilmanhomeimprovements.com/
https://www.theilmanhomeimprovements.com/

Policy Updates

We may update this Privacy Policy from time to time. Any changes will be posted on this page
with the updated effective date.



